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START

Two or more users in SOS 
at same time?

Run SOS remotely on your office 
computer through a Windows Remote 
Desktop connection. If VPN, still use 

Remote Desktop, but use LAN ip address 
instead of internet (public) ip

Requires:
1. Standalone SOS
2. Broadband internet at both 
locations.
3. Static IP address or use of 
DDNS* service or existing 
VPN between the locations.
4. Windows XP Pro or Vista 
Business/Vista Ultimate, 
configured to permit remote 
access.

Requires:
1. Network SOS license.
2. Broadband internet at all 
locations.
3. Static IP address or use of 
DDNS* service at main site 
or existing VPN between the 
locations.
4. Windows Server 2003 (or 
Server 2000 with all Service 
Packs)

No, just one user

Yes

Enable Terminal 
Services in Windows 

Server

Is SOS database and 
Terminal Services running 
on same Windows Server?

Confirm that SOSDATA 
ODBC data source on 
server is configured for 

both TCP/IP and Shared 
Memory connections.

Set remote access rights 
for remote users on 

terminal server

Run SOS on terminal server through a 
Windows Remote Desktop connection.

Yes

No. Database runs on a 
separate XP, Vista, or 

Windows Server computer

* DDNS = Dynamic Domain Naming Service. Allows internet traffic to be routed to computers or local area networks that do not have static IP 
addresses. See www.dyndns.com and similar free and commercial ddns service providers.

NOTE: Setting up remote access will always require a person who has, at minimum, the knowledge and skill to configure routers and firewalls. 
For most customers that means that an IT professional will be required to do the initial configuration. The most important point is that in all cases 
we recommend using a remote desktop connection from the remote user to a computer running the SOS application at the main location. 
Installing SOS directly on the remote computer to access the database running at the main location will not provide satisfactory performance.

http://www.dyndns.com

