Synergistic Office Solutions, Inc.

Topic: Use of mouse wheel causes OMWin to freeze
Document ID: 440

Product: All

Revised: 3/11/2005

Author: Seth Krieger

Use of the center wheel on Microsoft Intellimouse and similar products may cause SOS applications to lock,
requiring termination of the program from the task bar (right-click, then select Close). Thisissue appearsto be
specific to Microsoft’s own mouse drivers. Wheel mice from other vendors, such as Logitech appear to be
compatible, but only if you install the driver supplied with the mouse. Chances are that XP will recognize the new
hardware and install a mostly compatible driver, but chances are you will have a problem within SOS
applications.



